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Link Transit to Reinstate Fares on December 18, 2023 

 
Burlington, NC – Starting December 18, 2023, Link Transit will reinstate a fare structure for its fixed 
routes and paratransit services. The decision was made in response to the end of pandemic-related 
protocols. 
 
The new fare structure is: 

 

Link Transit Fare Schedule 

Effective 

2023   

One 

Way 

Pass 

One Day 

Pass 

10-

Ride 

Pass 

31-

Day 

Pass 

General 

Fare All passengers not eligible for a discount 
$1.00  $4.00    $20.00  

Discount 

Fare 

Seniors: Age 60+ with proper identification 

(driver’s license, transit senior identification) 

Disabled: With disabled identification issued 

from Triad transit agency or ADA paratransit 

certified 

Veterans Discount: With U.S. Department 

of Defense and Veterans Affairs retired 

identification card, county Issued Veteran 

identification card, or NC Driver License with 

“Veteran” label 

Medicare: With valid Medicare identification 

or transit Issued Medicare identification 

Students:  Ages 6 through 18 years old, and 

students with an ID card from any accredited 

institution 

50 cents $2.00    $10.00  



Paratransit 

Fare Based on eligibility 
$1.00    $10.00    

Free 
NC By Train Transfer, children 5 and under, Link Transit employees, transfer to another 

route within 30 minutes 

 

 

One-Way and Day Passes would be able to be purchased on board buses from the bus operators.  

Fixed Route 31-Day Passes and Paratransit 10-Ride Passes can be purchased at the Burlington 

Municipal Annex located at 237 West Maple Avenue, Burlington, online at www.linktransit.org or 

through the Token Transit, Transit, and Moovit Apps.  Additional pass sales locations are coming 

soon in Gibsonville, Graham and Elon. 

Learn more about Link Transit, its routes, and how to ride at www.linktransit.org or call (336) 222-
LINK.  Follow Link Transit on Twitter @LinkTransitNC, Facebook @LinkTransitNC and on Instagram 
@LinkTransitNC.   
 
You can also track Link Transit in real time by visiting www.mylinktransit.org, calling (336) 429-5465 
and input the bus stop number, texting "LINK <stop number>" to 41411, downloading the Transit App, 
Moovit App from App Store and Google Play store or using Apple Maps, Google Maps or Bing Maps to 
plan a trip in real time 
 
About Link Transit 
Link Transit operates five fixed routes and a door-to-door demand response service for persons with 
disabilities is available in Burlington, Gibsonville, Elon and to/from Alamance County Offices and 
Alamance Community College, Monday through Saturday. All routes meet in Downtown Burlington at 
the transfer hub located at Worth Street and Webb Avenues. Link Transit is funded with local, state and 
federal funds.   Learn more about Link Transit at www.linktransit.org or call (336) 222.LINK. 
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